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Secure Travel
Additional support and protection are just a phone call away. 

Bringing you and your employees’ greater peace of mind 
through coverage of medical evacuation, repatriation, and 
lost fees due to travel changes.

Coverage is easy. The employee or designee simply calls 
Secure Travel at (888) 226-4567 prior to transportation 
arrangements being made.

Family and friends are protected through our travel 
companion benefits, so that they can focus on being there 
for their loved one in a time of emergency.

NYL Secure Travel is provided under a contract with Generali Global Assistance (GGA). Neither GGA nor New York Life Group Benefit Solutions guarantees the quality of any 
medical services provider or medical facility. The final selection of a local medical provider or facility is the covered person’s right and responsibility. The medical professionals 
or attorneys suggested or designated by GGA are solely responsible for their services. They are not employees or agents of GGA or New York Life Group Benefit Solutions. 
Emergency evacuation and repatriation benefits are insured by Life Insurance Company of North America and New York Life Group Insurance Company of NY, subsidiaries 
of New York Life Insurance Company. Policy Forms: GA-00-1000 et al.; BA-01-1000 et al. All other services are provided by GGA and are subject to the terms of the service 
agreement with GGA. Presented here are highlights of the NYL Secure Travel program. See the plan documents for details. Generali Global Assistance is not affiliated with 
New York Life Insurance Company.



Additional Protection when you travel.
Emergencies can happen while traveling, but help is only a phone call away.

New York Life Group Benefit Solutions (NYL GBS) Secure Travel offers pre-trip planning, assistance while traveling, and emergency 
medical transportation benefit for covered person traveling 100 miles or more from home. Service is a phone call away, 24/7/365.
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• Emergency Assistance services may be insured under a group or blanket insurance policy issued 
by Life Insurance Company of North America . All other NYL GBS Secure Travel services are NOT 
insurance and do not provide reimbursement of expenses or financial losses. Expenses for 
medical care are not covered.

• Covered person is responsible for any advances, payments, travel-related or replacement costs 
and must provide confirmation of reimbursement. Credit card(s) used to guarantee 
reimbursement must have sufficient available limit to cover the amount of the advance.

• Initial transport by ambulance following a covered medical emergency is excluded.


